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PHL rose from Level 1 to Level 2 and 
PNE achieved Level 1 Airport Carbon 

125 tons of used carpet have been 

in senior leadership roles and 72% 

We have consistently exceeded our 

for diverse suppliers for the last three 

OPENING REMARKS
is pleased to share our Environmental, Social, and 
Governance Report for Fiscal Year 2022. 

ENVIRONMENTAL SOCIAL GOVERNANCE

I am proud of our many accomplishments showcased in this report, including some of the following highlights:
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Airport (PHL) connects 
passengers and cargo 

largest metropolitan area 

the world. 

DEPARTMENT 
OF AVIATION
OVERVIEW

    OVERVIEW

43



Philadelphia

Airport 

Northeast 
Philadelphia 
Airport 

222,5555598
acres

4
runways

333.333
million square

feefe t in 7 terminalslsal

11226666
gategatess

140
retail and serviviiv ce
eestae blishments

>2225555MMMM
passengers

$1.3B**
capital programmammmm

1,118
acres

22
runwrununun ays

138

2

Future 
Solar 
Sitee

Memorioriorial 

Garden

*Capital program funding is for both PHL and 
PNE and represents the Airport’s Use and Lease 
Agreement as of FY 2022.

Airport Summaries
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Post Award for Excellence in the 

of the Year for the Terminal D/E Apron 

achievements in diversity by WTS, 

March of Dimes 2021 Philadelphia 

airport that adapted to facilitate 
consistent service to its shared 

 1

Market

Airport serves residents and visitors 

A “reliever 

Commercial Service Airports and to 
PHL was ranked the 

21st busiest airport
in the United States

 for CY 2021.

Mission & Vision
OUR MISSION

OUR VISION 

decided to dedicate a commercial 

weather shelters, and deploy enhanced 

Month social media and website 

    OVERVIEW
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on the topics that are most important 

and other environmental data as well 

made the decision to incorporate 

ENVIRONMENTAL

• Sustainability & Environmental Management
•
• Managing our Carbon Footprint
• Air Quality
•
•
•
•

the FY 2022 ESG Report:

SOCIAL

GOVERNANCE

• Diversity, Equity, & Inclusion
•
• Employee Wellness & Development
• Safety & Security
• Guest Experience 
• Accessibility
• Community Engagement & Impact
• Noise Management

•
• Risk Management
• Cyber Security
•
• Strategic Planning
•

•
• Risk Management

Key Issues

• Diversity, Equity, & Incl
•

Key Issues

• Sustainability & Environ
•

M i C b F

Key Issues
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leader in airport sustainability, but cognizant that 

of net zero carbon, zero waste, and resilience in 
the face of climate change. 

Sustainability & 
Environmental
Management

ENVIRONMENTAL

    ENVIRONMENTAL   

1211



2009

emissions inventory

2011

2010 

2016 
•
•
•
•
•

2018
•
•
•

2017 
•
•

2019 
Climate 
Vulnerability 
Assessment

2021 
• PHL enters Airport Carbon 

•
infrastructure projects adopted for 
airside and landside infrastructure

•

2022
•

•
•
•

carbon commitment 
•
• PHL solar study completed

FUTURE (2023-2025)
•

•

•

•
tenants to reduce carbon emissions

Environmental Milestones*

2020 

development professional 
services consultants

    ENVIRONMENTAL   
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The Airport is in the middle of a $1.3 billion 

incorporates sustainability throughout our 

PHL NORTHWEST PARKING APRON PHL RESTROOM  
RENOVATION PROGRAM 
A total o

Sustainable 
Design 

• 

• 

Facility

Sustainability 

    ENVIRONMENTAL   
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renewable electricity
 

emissions

• 

• 
• 
• 

FY 2022 ProgressGoal TargetManaging 
Our Carbon 
Footprint

Table 1: Carbon Footprint Goals, Targets, and Progress

CARBON FOOTPRINT GOALS, TARGETS, AND PROGRESS

The Department has made strides in 

closely linked to the decrease in air 

Scope CY 2018 CY 2019 CY 2020 CY 2021

Scope 1

Pandemic
Scope 2 53,667

Scope 3

Scope CY 2021

Scope 1

Scope 2

Scope 3

Table 2: PHL GHG Emissions (MT CO2e)

PHL GHG EMISSIONS (MT CO2e)

(MT CO2e)

PNE GHG EMISSIONS (MT CO2e)

26% 74%

Figure 2: PHL Scopes 1 & 2 Emissions

PHL SCOPES 1 & 2 EMISSIONS

2%

Scope 3

97%

1%

Figure 1: PHL Total GHG Emissions

PHL TOTAL GHG EMISSIONS

ACA data. As was the case with most airports, the Department did not complete a GHG inventory for 2020 due to the unprecedented decrease in passenger 

• 
• 
• 

completed 
• 

• 

• 

• 
• 

• 
• 

    ENVIRONMENTAL   

1817



236
charging
ports for

electric
GSE

AIRSIDE

160

LANDSIDE

electric vehicle 
charging ports 
for passenger 
use

14

4
charging
ports for
Airport

vehicles

study
  

AIRPORT CARBON 

PROGRAM

PNE:
airport
carbon
accredited

MAPPING

PHL:
airport
carbon
accredited

REDUCTION
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standard, and in maintenance for x

Air Quality

Fiscal 
Year

VALE Grant 
Amount VOCs NOX PM2.5

2022

2021

2020

RECENT VALE GRANT AWARDS FOR AIR QUALITY IMPROVEMENTS

Improving Energy Performance

Electricity kWh

Natural Gas CCF 36,373 

Electricity kWh

Natural Gas CCF

35

5

35

5

kWh CCF 

AIRPORT NATURAL GAS CONSUMPTIONAIRPORT ELECTRICITY CONSUMPTION

PNE ENERGY CONSUMPTION

PHL ENERGY CONSUMPTION
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PHL CLIMATE VULNERABILITIES 

WHAT WE ARE DOING TO MITIGATE RISK 

• 
• 

system

• 

• 
level rise in accordance with the 

Climate Resilience 

Plan: 
model of the Airport property and 

This 

system and planned development, 

response events where we decrease 

in the City of Philadelphia, the 

plan for any needed improvements or 

Increase in 
Temperature

Sea Level Rise Increase in Extreme Storm Events

• 
Employees

• 
• 

• 

• 

• 
• 
• 
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Working 

The Department has a comprehensive solid 

PHL ANNUAL SOLID WASTE AND RECYCLING

35

5

Waste

Diversion Rate

Solid Waste & Recycling

45         35         5        

Over the past 
decade, we 
have recycled 

tons of used carpet 
from our terminals.*

carpet projects occurred  

    ENVIRONMENTAL   
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Conserving Water

FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

Potable Water Used 
(Gallons)

Passenger Volume

Gallons/Passenger

PHL WATER DATA

Our Natural Resources 

8

6

4

PHL ANNUAL POTABLE WATER CONSUMPTION
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and follow City of Philadelphia 

related to stormwater permits 
and Pennsylvania Department of 

systems were installed in compliance 
with the City of Philadelphia and 

The Department has been 

PHL ANNUAL STORMWATER RUNOFF COLLECTED CONTAINING DEICING FLUID 

7M

6M

5M

4M

3M

FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

Reportable Spills 8 7 6 6 4

REPORTABLE SPILLS

& Control

    ENVIRONMENTAL   
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Our stakeholders comprise our highly skilled 
workforce, airport tenants, vendors, and 

stakeholders including our investors, business 
partners, travelers, and our local community. 

Diversity, Equity, 
& Inclusion

SOCIAL

People First

stakeholders, and 

Respect

environment

Integrity

responsible for what 
we do, say, and 
think

Diversity Excellence

PRIDE VALUES

  SOCIAL 
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for all employees

Racial Equity 
Advisory Council

RACIAL EQUITY PLAN FOCUS AREAS

• Provide content
and tools 
that increase 
awareness and 

• 

• 

• 

• Provide safe spaces for 

• 

• 

• 

• 

Table 10: Racial Equity Plan Focus Areas 

Individual Larger Community

The Department established the Racial 
Equity Strategic Plan to address areas 
for growth within and around the 
airport system.

EMPOWERING  
THE WORKFORCE

Workforce  
Diversity 
At the Airport, diversity is who we are and has been 

to have a diverse workforce at all levels of the 

KEY DEMOGRAPHICS OF 
 DEPARTMENT STAFF FOR FY 2022 

African American White

Asian

53%
Female  

33%
Female for  

72%
Minority for  

41%
Minority 

12%

ee
s
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REGISTRANT ATTENDANCE BY AREA OF EXPERTISE

56%

BUSINESS
OPPORTUNITY FORUM

topics:

•
processes

•
agreements

•
diverse businesses

•

th

Business 
Outreach & 
Capacity Building

prime contractors with small, diverse 

M/W/DSBE are established to increase 

the Department sets both contract 

level and overall departmental 

proposals, and leases for diverse 

Program
FY 2022

Goal

FY 2022 

Achieved

PHL OEO

PHL Federal Disadvantage Business 

Enterprise (DBE) Program

PHL Federal Airport Concessions 

Disadvantaged Business Enterprise (ACDBE) 

Program

PHL ACDBE Marketplace Storefront 

Concessions

Table 11: Diverse Spending Goals and Progress

DIVERSE SPENDING GOALS AND PROGRESS FY 2022 ACDBE CONCESSIONS HIGHLIGHTS

12

ACDBE 
concessions 

that were owned 
wholly by or in 

partnership with 
ACDBEs

>80M

in concession 
sales were 
earned by 

ACDBE vendors

44%

of total 
concession 

sales for food, 

retail were 
earned by over 

vendors

Figure 11: FY 2022 ACDBE Concessions Highlights

Business Diversity

businesses and 38% already had 

BUSINESS OPPORTUNITY FORUM ATTENDANCE 
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external professional development for 

We created a set of internal 

Required Airport 
Training Rate (CY 2022)

Equal Employment
Opportunity
Training

Reasonable Suspicion 
Training

Sexual Harassment 

Ethics Training

Training

STAFF TRAINING
 COMPLETION RATES

process and in some cases to be 

part of this process, the Department 

Talent
Management
Programs

Training 
ProgramsEmployee Health & Wellbeing

• Men Take Charge of Your Health Guide
• 
• 
• We Walk PHL
• Step It Up Challenge
• 

• Biggest Loser Weight Loss Challenge
• Mental Health 101
• Resilience Workshop
• Stress Management
• Employee Resource Groups

Employee  
Wellness & Development

   SOCIAL 
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• 

• 

• 

Safety & Security 

Employee
Safety

Safety  
Management System

nse to 

• 

photos of themselves, friends, 

• 
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4039



Guest 
Experience

The Airport is not just a place for passengers 

of travelers.

people who were dedicated, friendly, 

and special partnership with three 

PHL Navigators
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The Department aims to provide 

the Department has implemented 

•

•

•

•

translated into Spanish, the most 

• Personnel are available to assist 

Passenger 
Assistance

live animal visits by the Philadelphia 

friends visit the terminals weekly 

Wagging
Tails 
Brigade

Philadelphia 

  SOCIAL 
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Airport Employee 

•

•
•
•
•

Employees are nominated by 

receive:
•

• Professional headshot
•
•

•

Over the course of six quarterly 
rounds, there have been more 

  SOCIAL 
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Airport Arts Program
Tia Santana: Vessels for My Hair Exhibit. 

“Sit a Spell” - The Colored Girls Museum 
Exhibit. 

 This 

thick wooden handles and decorated 
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Accessibility

Guest

Around Accessibility

‘Accessibility at 
PHL’ website
accessibility)

 ‘Access for All’ 

allow the Airport to provide improved 

Disability 
Feedback Program seeks comments, 
either in person, by phone, online, or 

feedback helps shape and inform 

•

•

•

•

Around Accessibility
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Community
Outreach & Impact

200,000
Pounds of Baby 

Formula Delivered

5.5M

Community 
Engagement
We believe that it is important to 

Virtual 
PNE 5K

MARKETPLACE FOOD DONATIONS

Year Number of POUNDS DONATED Number of EQUIVALENT MEALS

CY 2019 25,691 21,409

CY 2020 23,153 19,294

CY 2021 16,575 13,813

CY 2022 23,768 19,800

REPURPOSING 
FRYER OIL

PHILABUNDANCE
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INVESTING IN OUR PEOPLE AND COMMUNITIES

At PNE: 
• 
• 
• 

• 

• Hold job fairs and other career events
• 
• 
• 

FDR Park:
• 

At PHL:
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
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NOISE ABATEMENT MEASURES

FY 2020 FY 2021 FY 2022

Overall Fly Quiet Program 

FLY QUIET PARTICIPATION RATES FOR PRIMARY RUNWAYS*

 

PHL NOISE COMPLAINTS PER 1,000 OPERATIONS 

Noise
Management
and has implemented systems and programs to help track 
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a City department, the airports receive certain 

GOVERNANCE

Director of IT

Chief 

Deputy Chief

Chief 
Revenue 

Deputy Chief

Assistant Director of 

Assistant Director of 
Customer Experience

Curator

Deputy Director for 

Deputy Chief

Deputy Director of 

Assistant Director of 

Assistant Director of 

and Outreach

Director of 

Deputy Director of 

Inclusion

Development

Controller

Airport Treasury 

Deputy Director of 
Airport Procurement

Deputy Director 

Compliance

Deputy Director of

Accessibility

Deputy Director of 

Development

Chief 
Financial 

Chief 

Deputy Director of 

Deputy Director of 

Senior 
Advisor

Chief 

Structure

Chart

SENIOR STAFF DEMOGRAPHICS

   GOVERNANCE 
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• 

• 

• Provide a safe environment for employees to work and 

Risk 
Management 

Cyber Security

the Department established the 

and employees, especially those that 

departments and provides the 

Queue Management System 

Modernized  

Before

    GOVERNANCE 
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HISTORY OF SIGNIFICANT DEPARTMENT OF AVIATION PLANNING EFFORTS

Current Master 
Plan Update 

1997

Landside 
Master Plan 

2007

Master Plan 

1994

Airside 
Master Plan 

2011

 

CEP is not a Master Plan, 
20232021 2022

West Cargo 

Expansion Plan
Management 

Plan  

Strategic Planning

Master Plan
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WETLANDS MITIGATION 

million of investment from the Department via Airport 

acres to the air cargo capacity of PHL, nearly tripling its 

Cargo Expansion
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OPERATING REVENUE

M
ill

io
ns

M
ill

io
ns

PARKING REVENUE

M
ill

io
ns

ENPLANEMENTS

8
6
4

M
ill

io
ns

Financial Performance

 

Financial  
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Airport  
Credit 

Grants

Program Grant Amount Source

Baggage Tug Tunnel (PHL)
Development

TSA Canine Team

GRANT SUMMARY FOR FY 2022

    GOVERNANCE 
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PASSENGER AIRLINES

DOMESTIC

Air Carrier Partners

INTERNATIONALREGIONAL

CARGO AIRLINES
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th Birthday, we 

We are looking ahead to a bright future 
for our airport system, helping to 

in a sustainable, socially responsible, 
diverse, and resilient manner.

LOOK AHEAD

     LOOK AHEAD   
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